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FREQUENTLY ASKED QUESTIONS:

. Are there any charges for GIRO service?

The service is free.

. When will my bank account be debited?

It will be debited on your Hire Purchase / Operating Lease
Agreement due date.

. How will | know the GIRO is effective?

Depending on your bank, you may or may not receive a
notification from them. However, deduction from your
bank account will only commence when you receive an
email confirmation from us.

. How long will it take for the GIRO to take effect?

The processing time is usually between 4 to 6 weeks.
Please make payments via Paynow or Internet Banking
until you hear from us.

. What if my GIRO is rejected for any reason?

We will contact you via email to inform you of the reason
and provide a new GIRO form for your submission. In the
meantime, please continue to make payment via PayNow
or Internet Banking.

Payment Details

PayNow:
Simply key in our UEN No: 202000205M

Internet Banking:

Account name: Toyota Financial Services Singapore
Pte. Ltd.

Bank Name: DBS Bank Ltd
Bank Account No.: 072-019772-0

Kindly indicate your Agreement number or vehicle
number when making payment to us.
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For more details on GIRO and/or any other services,
please contact us via email at cs@tfssg.sg

Toyota Financial Services Singapore Pte. Ltd.

GIRO

THE
CONVENIENT

ALTERNATIVE

FOR PAYMENTS
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APPLICATION FOR INTERBANK GIRO

PART 1: COMPLETE PART 1 ONLY AND MAIL ORIGINAL TO TFS

Date: Name of Billing Organisation ("BO”"):
v TOYOTA FINANCIAL SERVICES SINGAPORE PTE. LTD.

Name of Customer (in TFS' record):

v v

Agreement No. / Vehicle No.

a. |/We hereby instruct you to process the BO's instructions to debit my/our account.

b. You are entitled to reject the BO’s debit instruction if my/our account does not have sufficient funds and charge me/us a fee
for this. You may also at your discretion allow the debit even if this results in an overdraft on the account and impose
chargesaccordingly.

c. This authorisation will remain in force until terminated by your written notice sent to my/our address last known to you or
upon receipt of my/our written revocation through the BO.

d. Applicants’ personal data in this application will be collected, used and disclosed as necessary by BO and/or BO’s
representatives, any affiliate company and/or other third parties (“the Operator”) contracted by BO or its affiliates including
the Operator’s agents/contractors authorized by the Operator, for the purpose of processing applicant’s debit instructions
with the financial institution indicated by applicant and for contacting applicant regarding this debit instruction.

e. |/ We hereby consent to the collection, use and disclosure of my/our personal data for the purposes notified above.

Name of Bank: Contact Number(s):

v v

Name of Account Holder(s) (as per bank's record):

Company Stamp / Signature(s) / Thumbprint(s)#*:

v

Account Number:

v v

AS PER BANK’S RECORD

PART 2: TO BE COMPLETED BY BILLING ORGANISATION

SWIFT BIC Billing Organisation Account No. DDA Reference (numeric)
DBSSSGSG 072-019772-0
SWIFT BIC Account No. To Be Debited

PART 3: TO BE COMPLETED BY FINANCIAL INSTITUTION

To: Toyota Financial Services Singapore Pte. Ltd. (TFS)
1 Wallich Street #28-03 Guoco Tower Singapore 078881

This Application is hereby REJECTED (Pleases/) for the following reasons (s):
L] Signature / Thumbprint # differs from the Financial Institution’s records ] Amendments not countersigned by customer
] Wrong account number

] Signature / Thumbprint # incomplete / unclear #

[ Account operated by Signature / Thumbprint # [] Others:

Name of Approving Officer Authorised Signature Date

*For Thumbprints, please go to the branch with your identification
# Please delete where inapplicable
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